F40% F2
20234F1H

BE#E P 5N K
Science & Technology Progress and Policy

Vol.40 No.02
Jan.2023

FERREEE T AR SRS,
14 PR B 5 5 0 5
koa—.k WU EE

B EBREARRAR R LHINEN T . A TALEF R PRE I A, LTt
AR TFERBERREER TRRE ARG LA A RENCREL) — R EHCGAFG M) —RE

R EME) T RTAER.

B G A I BRBEAR Ay A b 49 425 8 R Ao TR b, R R T M A8 ST AT B A S e TR AR

T S AR R L R 5 S R ST IR R A M, 448 b 3B A R M BL ) e 42 b AL K4S B AR, B @
RHRABRAA, A, BESAW S LIRFERAFAZ A G LR, ABES FHPTHIHARIHE

JI % ek

KRR IR R A M R WM A5 A e T RAR

DOI:10. 6049/kjjbydc. 2021110463
FEDES:C936 XkFRIRED : A

0 5

PRSFEAE Dy Aol FUAR B S8 A i R g A
GRS HE BT A BB R E B A, AR
LD AR AR A Z KL A Aol T X B AN 2 1 2 A8
PR PRI B T I A A E PR PR BT L B O B T
BER AR B AT AT BRI H A O T A RO AT
s SR 1 B )L LR ROAT R s A AR B X R A
PRBL T B9 AR T, BRIV A SN PR B AN W E M R AT A
— WY RE J1 . X Pl RE T W A0 475 155 52 NI RE Ty« S A 45 D 5
BN BE S MPRAT RO RE Sy . Pl T % R R RS 5 K
ARSI AT U AN i S T ) 28 BT Al 7
5y B SV LA A AN 5 5 A DT A A8 D AL S AL
.

AV HE & U T Meyer * 0 B2 B B2 X T 4t IF
VRSZ BT RE 3 4R ) 8 ek Jils 58 8 175 2% ki 21 40 1
TESE AR G5 92l 5 BB K J8 25 3, 2 3 o el L) 1k
SR ABOR AT T BB, Tasic 5N Z R
U B ZS AL A R R AU R R AR A
N2 20— BR 5 5E i A B 5 e AR A i 2 2UR) 1 R
I 5 A 0 I8 e 1A L 2 U R — A 2 A A
&2 R Z N8 LLSE 1 T5 5 e 4 SR R s Y
R o5 30 358 S 2 51 Rk 4Bk i G B
ARG IREE 5 A A R A T O )

il

Y75 B H#:2021-11-16 & B H#3:2022-01-08

EEg 5
Xy

FHRI S (HTER S ) $RIRAS (OSID) ; B
XEHS:1001-7348(2023)02-0020-10

PO 0 8 R D e v R E R G 3
AYERE ;5 ESE R B, AL SV M Al AE AS 7 AR Ak
F14 B I8 v AR R 5 AR i ol A RS [ B
AR T Tl B IR A R T s Kim T RIS LI BE T
LIBIERS 5% RE 7 L A DA 3 L AR B B P ) OE
I 5 W) 5 XK 52 A (2021) 6 T 3l A5 A 0 IR L 45 B 6
Aol AT S PR TG AN ML 2 T B e 2 4R L AT
Tl BB SR . i b IR L BUA BE S T A0 A
R 2 AU DL D ] A A 40 A 2 0 T A G A (] A
25t 1T T A 0 R X T 2 2 A e R A ST AR
A RATIF AN W 2 1 3% F 4 4015 30 5% 5. 5l BB s R
il

B 2 LR A BF SEATAE B A AL, AR SCECH TR S
PREE AN E 16 55 T 2080 1k i R AL, AR B A A
GE VMO A B A TR 5 20 S8 R T B A L e s SR
0 2 b SUEE A AL ) 981 2 20 480 1k B R Al OF B
JOL R AN S A 3 Fof O X SR . AR SCERAR STRRAE T
Jo AT I H BV 5 A i 5 PR 3R B A 2 AR iy TRAE
T R S 39T O 0 P P00 2 ) e A2 ) — & JE 30T (3 B
Tk B A BIL D — K 52 309 A 45 900 2 S5t L X 3
) BIF FEAE 2 5 LU, T Sk ik 2 9 A DA o B
T s I PR N 0 e A U T 1 R e, T 9 R B
PR 2R UG 2H OB P B9 AR O 5 R 5 B L TR A SR Rk
RS U AR T BIL 0 R X SR L 47 i 2H 4B
He R SN RE 1 FARAT 2 BE RE 1L A B T N RIAT 5 — A

G
EL£WMB:-BRAAMAFEALR B (72172052) ; TH K F AR A HAF L3 % 2R A (101832020CX061)
EEB A RA—1982—), B . THRRA B, THRXFEEFRHX B LAFH . LT O AREFTE KF2F; K% 1994—),
L ERKRAAEHRXFEEPRE LA E AL T O AREFRZ A& T999—) , k, ERAITHIF A THhXFFE

F A A A AR @k KR,



2 SR — 5k g XS RN E 1 BT T AL SN R o B A VR I PL S RO e e . 21
JE A HE B P58 Al ok AR G R A SN IR T RS SE L

1 32k [E

1.1 HALFERE

VB — A 85 2 B & B 1M W K 2 A i 5T LI
TE .15 45 B 22 4 0, , Meyer™ 1A g 20 209 1 ok U5 T 30 55
Wessh A B T H A S M Z B A, BHE, T
ZH ZL) P N TR P O 96 A DS T O A S R T U

(1) S 45 DG WL 1Y) 27 38 MRS X L A A s & 7t 7
220 L AR AR BT T R A DG AR L 8 LRl 4 Oy T R 2
B R SAE TG A RO K . J R, OB SR R AL 8L
ANF A B vh AR A RS JT [l 58 3 JEL AR RAS I RE ) . Car-
meli & Markman"* ¥ 202U 1 5 Sk il 20 20 A 7 vh
W52 3 JEAIRAS 1 BE 0 5 Patriarca 57 Ak AL LB 1
JEAE ARG AR R B 2 B E RS B Ty, e RE AT
R G5 RN P WK 4K BB 95 IE % 2 47 ; Sahebjamnia 451
Pt L A SV P R AR 2 A ol 8 TR 5 I K AR BE 8 A I
/Nl 55 B Ar 900 4 #F A% O D0 AR 19 BE J1 5 DesJardine
SR G L AL ZUR) T AR AR G D I B AR AR B 5 R
Ay A B AR B RE ST, VR B0 B2 PR R0 R I T XL E
TE . SR A 5 R 4 27 39 B8 2 06 T S O AT AT — A
LS Gk E ) MBI R R E R 5L g, Car-
valho & Areal ™ ARy, 4 2140 Pk R AN AE 42 il 4l A gk
Jiip A0 ) R S 3 R AR (5 HE AR 3 B b A i Sk
J& s Ybarra™* $2 L 41 2140 M 2 4l 7 300 85 b ADH: R
1y — 7 £ 30 B8 J7 . A AR X R 7 89 Bk 3 [0 Liang
& Cao' "INy, 4 ZUB) ME J2 A ol 7 390 8% PR XU A
PUFREAR A B ME 55 M A W73 Ry 2R 58 284k | 3 80 1 )
7L 2B BT L2 FOF R BT T e BE . £ b Tk,
JSRAENG EEAE S H AR A R OC T Bk A )
TR 2H 206 S R AR S5 1 R AT I iR O s T S
A T A S A 2 Bl 2 A0 S T Y U L ) BT
PRUTEH LU I I 17 55 09 38 17 A0 A Be 0. Hi, S
A7 2 B A SRR B D)2 X i IR AL S R

(2) FEReml A WY 2% F N 8V 5 38 B o F 4K,
F& I TE— N AR T Sk Y R I A SRR
BT A BT PR B ) B R RUIR SO AR AE L M
TG 0 L0001k A H R B8 D 5] 5 3 fE . Limnios
SN Sy s A 240 2 B S ) S Ak 5 3 A R s A 4
I B 355 75 AR B4 BE 7 5 Ruiz-Martin 251 35 94 20 40 47) 1% nf
FRS B BE G 2R 58 78 Ak 3 I A O Hh T Y BE 5 Dark-
ow! IR ST S B L R N M IR 0 A M L B OA
R EREFRE D EANERFA H I A B4 KB
BL2e IR B U 2 Al e IR fa HL Y 3Rk Ak it A
Tasic % F8 1 4 UM 4 7= A AR 00 1 Bl B[] 4 A%
RS AN (] 2 UK A2 B 22 R A EL AR TG &R 5 Bk 55 il
o T 2 U SR Al 3= Bl 4 22 KU 9T SR B
B P X 5 0t Y RE T A8 Al = B A

£ T O NS W 4 A R R S T = a8
HMETHRFTAL - ABEZMBEFRLR. BN T
BEAT 2 B 5 B SR B A S R BRI A R R T
WHRE RN ERGAN AT LR, BN T A
LGSR 2 [BIAH B JE [E Ak R . H R, KRS
3 SCHRXoF 20 27 490 P M A ) % T AN 5 BE A DL i AR AR R
AL ZUR I (] 535 e st A 2 . AR SN L Bl
BRI HERS L ZUR Pk Y sh SRR IR S 22 T2 e,
PRI I 356 o R A A 4 0 2 4 0 i 0 e B 3 I 3R B AR
fetmisE Bt fe B B L, I AR SO L 2 )
PEE SR A b R 1o % B8 B8 S A s M SR BOIA L R X
K B SR W 5 PR BT AR R | P R AL A BE T .
1.2 ARFHETERE

HYVGHEEE R B A8
Wr B EA S E B AR EEARAE . B AT, R T4 41
PEAE 3 R B B 1 o o R R R R, R AR = By
B0 A0 B B 2 B R 3R S

(D B4y 2238 LA KR Ry o a0 F 41 20490 1k 0
P U =B B, Darkow!'™ 3 F X 21 2149 ¥ fig )
P 1) 4 Ve A B AR 55 fE ML R L e R R B 3 A
B B ) 2 20 1 VR A AR AR T, A B M R R
T8 38 B R 5 3k BB ALY AE F75 Conz & Magnani™ A
N LSV S A [ A R M S R 4R
Vg A28 1 Rl 43 O T B B Ce— 1) W i/ 3 R B Bt
(O BN B Cet 1) I MR 4 A 1] 9 B4R HR 0 s 490 44
T8 IO )P T A% AR A W SR T B A v I R I B ) B
FIUA I, W e B B M B e f v L s 1 o B O EE T A
B R 3 0 B P B A v AR Y B U T R L R
L B F 3 B P SR B BE O F 3G 4 5 Duch-
ek AR I ASHR A FE R A B BRI L MCIA S5 AT R
XU 4 R 20 2V M 1 O AR o LR o T L
X AGE I 3 A B B 2 B0 % B 2% S BN B L R g
5 2E ) 3 Ml AEL DL RHES R RS S0P R e 3 Fp
1520 Sk 35 L 4l 2038 8 W AT o X 50 A 2
20 I P o 56 0 B 2 WA R S o A B 2 A B
Xof 5 3 FEHLH 53 B 2 5 A4 45 R 5 R S P HE 4 Diep
S DN e il R 8 FE AL A T L R SR 3 AN
43 0% 20 R4 B 5 E £ B BE L N B B R K AR
[N L A N S W A AN A58 - S K
i 45 PR 2 4L U 1 LA BB ) 5 Sarkar & Clegg™
B /Il 21 2T P & R A R R A b R R B LR
HEZLRAT Bhad W 3 B B .

(2) 3B 432 25 M 5 T 21 2390 1k ok R 9 B Ak ARk
JEL ST R0 B PR B PR M5 2 F % Gunderson &
Holling" (I #F 58 HE 42, 45 4 U8 vk ok 2 &l 23 R O & A%
B =N 4 A B, SR BB AR R B
(2019) ¥4 #E“ BR o — 0 Jo— W o —1% J6 73 hy ok JE 30



« 22 . BhEE k2 5 %)

2023 4F

FEBERL DU G 2o T2 AN BB 488 T A I A 3 L ik 5
B3 5 TR 5 44 0 R 1] 20 280 1 52 B AR
o bt )5 a2 Sy PR AR A RRE ST E R A EE 41 4
ANBTBEL A 41 U0 T R i B B MR e s B T R R S
B BT AR R 2% (2021 M4l fa DL AS 3 B8 L A K 7R
FEHLA IR B B, 4 2UB0 M A AN [ i 400 00 o e
S7 e AT AR PR 2L 2R, 290 3 5t 9 SR T AE LA 5 R B R A
FEHLGT S, R I EAEIT R fE L ) s AR AR 5 (2021)
A A0 A BRI BT T AL S P S S R AE AR A S
AR RUBS PR 500 L 0 1R T L R R B R B 4
BrBe.

i 2o Xk 14 P A A B B B o3 A ac A A R G
FHRBRAGE 2 — B H 9 H 4 e B S A Lk
FRPERRAIE o 2 T I, AR SCIA O 3R 58 A O 21 UM DL A 77
S R 1 3 5t o 3 5 A W s 0 x 2H 2B Pt 3 B oA i
R A A A F VAR O R B R B T B T
LU PE AR a0 23 O 2 B 00 GRS B k) — K
WG — W = I0 CR AE14) 7 3 A B B 4% Bir Bt
155 AR VL 4% 5. L o B R 0L O A E R AR R
TFU6 B, e B Be L VB0 1R R 93 R R o L B A 85
9 {0l i 5 7 A i 0T L B 3 B 58 A 0 5 1R R R ) O T 4T
i AHZURIE IR 75 8 2l BE b XY 0 i 5 7 K
S AN E VK R S B Al g A B JR TR &
SEIRE A AR S A A
1.3 HALAHEESRERHEME

PR ANH S VAR A 1 3R 20 ZUIR S G B R L IE
B DA 55 B R 8 AN R R X T A ol 5 AR IR AN
NS B TR S, H R, X T A R PR A
B P o 2 BR A A UL DT 23 o N UL A
T RL AR K B b P B T B R WOR S ) B A & A
R FR S5 AN R P 2 1 e i R B AL Ak DR AR AR
O T 5w A A He i Al A 5 B 85 R D IRE A fE
P TH BB B8 AR U] 5 2 5w AR T @R 4y
M T WU RG A A D TR A B X PR R R
{14 S UL B L A AL AR O B R R 4 B T
WEAT D HAS W A L T AR B B TR A IR AR R
7 T LIS A ol e T2 5 R B Y PN AR AR L A B
T A ol X P S5 R A 3 NP RN 3 UL A
RUXF ST o3 ) AR SR 1 W PR R R B
ey i A AR o T U A 5 i 5 R ) R LB S5 IR 2 A o
UERNGR T PR, AR BB E L B LT L PR
AN ) — PR T L P R A% A LR RE AR )
TF o 5 2 PR A B R R il S S £ L

SN A BB SR, AR M PR AN R 43
DI E] A ) PR A 3 A 4E B bR oy 07 U B TR
e T A [ A9F 50 7 R e 4% 3 ) ) 4

Vg — A1 S R & AN A S5 0 T 7 AL 4 0 1k

MR, AR Bz . R — SN A X
F SCAIL AR 53 ) R 1o M 38 /D | 390000 g | e 0 ) B i)+ R
REG"FA UL AR K T 2 K H R K R 4
PIS RN I 20 s 22 A KA N B
JEVERE 32 R B AR A AR ER PR R T 2H 4B Y
SER A I ER SR AN T E AR S Al K R R R S R
AR J7 T80 25 Al A A7 5 0% J ity of ™ o b i PRI R
S8 A ZURIPE Q] EU O X SR SN E M R R
S, FEBUR T B GO RSO A AR
SRECE R AR E A R H . Ishak & Wil-
liams"" AF 5% & B0 244 b 18 X6 SBCA AS 0 58 M 45 I
FAF S PR A B T Al B s i B 45 S
R G R O AE W 7E 2 UE U7 T B 0 OR AR
A 25 7 34 ol T vk A T VE A b R T 0 R
Desjardine &/ 8 H L FRE S RIS AL REB RS
A 2Ry A S T fE L, TEAE T, H AR K
TR T A SURR AN T T X H AN 15O TR A B S (]
B AT LS« 12780 M R X — AR E LR R F
J i, BTy kB A R IR A S, R A
A 38 i A AR AE L AEBOR J5 T F R R FAR R
H R HE B BE AN WP A Ml T AN T AT BRI
Dewald & Bowen ™ i\ 2k, 41 V) P A FI| F 2 £ 4l R
JH 7 28 VAL (5] R0 5 D0 % e R P T A B i iy o
F I 5 P AR

LR UAHERCWHE THLNHEX THTF
FIA SR Al 35 17 B 58 AS 1 22 Pk Y B A TS (H X T 4
LU 5 IR B R 1 s M O ML B 0 R g DL R R B
MR 5 5
1.4 WRIERE

A% SC A I STk A B K B L B A TR AR el
IV o AR Bl 25 2k A 0 8 ) O L E R AR 4
WP H A LGS A TE — R, B = 3T PR B A E P R
ZH U0 P 0 B 3 L O il R A ) S TR A R PIL R
ey kAR R R A A B E R L R 5
R 55 =22 18] 56 90 3h 25 . PR, A SCIR - 3R B R
e B TAAME L RSB EAZER, Tk, %
BEAE R Al B 15 BRI % IR, R 8 E RV R S BA
SRR R P 2% I A R e A U s IR R
RS RU I I P 07 8 T = R NN SR 78 A A = 8
BRI FEAEN 5. & T XA ST E S A &
TR 1 25 F BT 5 B 5 T N X SR M . 2R TR, AR
SCHEET A A 5 8RR R B B, i R
I 0P R0 52 i) B8 A2 ) — & J 389 G 2l 49 o D it £
FHBLHD R 52 3 ke 4% 1) 1 S it 7 X 5K W) BIF 5% AE
B DAAR I B0 558 AN i 5 R 5 S R R RO A Rk
XU AR FBLED . 48 10 25 5 1k 20 2080 M o %t 5w, an 18] 1
JR 7R o



552 M

SR — 5k g XS RN E 1 BT T AL SN R i B A VR I PL S RO e e . 23

A ALt
B EEM W2
MeE . | < B, | | kEW.
IR 6 W o8 4 )10 41 52 VA 5

TR B ANH T 1k

B 1 HRIER

Fig. 1 Research framework
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Fig.2 Path analysis model of environmental uncertainty affecting organizational resilience
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The Influence Path, Action Mechanism and Coping Solution of
Organizational Resilience under Uncertain Environment

Zhang Gongyi, Zhang Chang, Liu Siwen
(School of Management, Jilin University, Changchun 130022, China)

Abstract: Enterprises have to respond fast to environmental changes and uncertainties, generate strategic choices accord-
ingly and effectively implement strategies faster than competitors, so as to obtain sustainable competitive advantage. This
is precisely the essence of resilience. As a method to explore the mechanism of organization-environment interaction, or-
ganizational resilience helps enterprises to turn risks into opportunities and take advantage of opportunities against environ-
mental uncertainties. Existing researches provide relatively clear answers to the two key questions of "how to build a resil-
ient organization" and "why to build a resilient organization". However, there is a lack of in-depth and systematic under-
standing of the link between antecedents and consequences, and thus the black box of the interaction mechanism between
enterprises and the environment in uncertain situations waits for further exploration.

In response to the above problems, this paper is devoted to studying the process mechanism of organizational resili-
ence in the context of environmental uncertainty from the process perspective, and constructs a research framework of ex-
posure period: activate resilience—development period: mobilize resilience—recovery period: exert resilience. This re-
search framework starts from identifying the impact of environmental uncertainty. Then it explores the dual-action mecha-
nism of organizational resilience, and finally explains the differences of resilient coping strategies.

First of all, the environment is the information source and resource pool of enterprises. When the first sign of uncer-
tainty appear, environmental uncertainty can affect organizational resilience along the two paths of information cognition
and resource dependence in the uncertainty exposure period. The former is information-centric.and incomplete., untimely
and unclear information will affect the enterprise’s acquisition of key information, which in turn affects the comprehensive-
ness, speed and effectiveness of the enterprise’s resilient response. The latter is resource-centric, and the dependence of
enterprises on external key tangible and intangible resources will affect the supply adequacy and demand satisfaction,
which in turn affect the resource mobilization ability of the enterprise’s resilient response. Second, when the impact of un-
certainty spreads, enterprises can mobilize resilience through the detection mechanism and the buffer mechanism to reduce
information ambiguity and break through resource bottlenecks in the uncertainty development period. The detection mech-
anism helps enterprises analyze the information of the real world to understand the current complex situation, and its role
is to build the cognitive foundation of organizational resilience from individual, organizational and environmental factors.
The buffer mechanism helps enterprises to allocate and reorganize internal and external resources to create a resource buff-
er pool to reduce the impact of disturbance and alleviate the dilemma of resource acquisition at this stage. Finally, when
the uncertainty development trend becomes traceable, the coping strategies of organizational resilience in the uncertainty
recovery period include adaptation, renewal and breakthrough. The adaptation strategy focuses on expanding the original
core expertise businesses, and is committed to excellence in order to survive the disturbance. The renewal strategy focuses
on exploring new value growth businesses, and is committed to innovating in order to thrive in an ambiguous future. The
breakthrough strategy emphasizes that enterprises should become masters of dual business model against environmental
uncertainty, and devote themselves to pursuing sustainable competitive advantages.

In summary., this paper attempts to open the black box of the interaction between organizational resilience and envi-
ronmental uncertainty. Theoretically, it constructs a research framework of exposure period—development period—recov-
ery period. In addition, focusing on the two main lines of information and resources, enterprises can identify the paths
through which environmental uncertainty affects organizational resilience, and further improve relevant research results in
the context of organizational resilience. Furthermore, on the basis of understanding the impact of environmental uncer-
tainty, this paper deconstructs how the multi-level elements of individuals, organizations, and environments contribute to
the construction of a cognitive-resource dual resilience foundation, so as to activate the detection mechanism and the buffer
mechanism, and further promotes the exploration of organizational resilience action dimensions. In practice, the clarity of
information orientation and resource orientation provide enterprises with ideas and countermeasures to recognize and deal
with the impact of environmental uncertainty. Moreover. enterprises can choose coping strategies based on the external
environment and their own endowments,and thus this study provides knowledge support for practitioners to cultivate and
develop organizational resilience, which is of great practical significance for coping with the negative economic impacts of
COVID-19.

Key Words: Environmental Uncertainty; Organizational Resilience; Information Cognition; Resource Dependence



